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O HanpaBjieHHH HH(})opMauHH

Enena

B CBH3H c yHacxHBinnMHCfl cjiynaHMH coBepiueHH^ npecxynHtix
nocaraxejibcxB Ha HMymecxso rpa>KjaH., c Hcno.xb3OBaHHCM HHcjjopMauHOHHo-

xexHOJiorHH, HanpaBJisfK) BaM ocHOBHbie cnoco6bi
npecxynjieHHH ^aHHofi Kaxeropun ^JIH npoBezieHHa npocBexHxejibCKOH

pa6oxbi cpeflH rpa>K^aH, naxoflHiij,HXca na couHajibHOM o6cjiy>KHBaHHH H B «rpynne
pncKa».

Ha Jincxax.

3aMecxHTenb HanajibHHKa HOJIHUHH
no onepaxuBHOH paooxe B.F. Cepe6p«HHHKOB

,
- POCTOBCKOM



He aafi ce6«

paccKasbieawm npocmbie npaeiuia, mnodbi ne cmamb
jtcepmeou MomenHUKoe.

CoXpyflHHKH nOJIHHHH HpH3bIBaK)X >KHX6JieH POCXOBCKOH oGjiaCXH 6bIXb

6flHxejibHbiMH! BHAOB MomeHHHHecxBa HCMHoro, HO HX BapnauHH ,n,ocxaxoHHoe
KOJIHHeCXBO, npHHCM BCC OHH BblFOflHbl flJia MOllieHHHKOB. ,3,a5Ke HpH He6ojlblllHX

4>HHaHcoBbix noxepjix KOHKpexHoro nejioBeKa (15-150 pyGnen) cpa6axbiBaex
3(|)4)eKx MacmxaGa, Korna 5KepxBaMH cxaHOBaxca xbicann .XIOJCH. OJHH H3 caMbix
pacnpocxpaHCHHbix BHJOB MomeHHHHecxBa xe,xe4)OHHoe. Ho xe.xe(|)OHy
3JIOyMbIUIJieHHHKH TOBOpSX, HXO pOfl,CXB6HHHK HJIH flpyrOH 6jIH3KHH HCJIOBCK HOHaJI

B

- OH nonaji B cepbesHoe

- coBepuiHji npecxynneHHe H Haxo^nxca B npaBooxpaHHxeJibHbix opranax;

- nonaji B 6oJIbHH^y H eivty npaMO cennac xpe6yexca
onepaiina.

llocjie xoro, Kax )KepxBa ouiapauieHa HJIOXOH noBocxbio, MomeHHHKH
npoflOJDKaiox ^aBHXb na nee H npe^Jiaraxb npHMO cennac «peuiHXb Bonpoc» H
cnacxH 6jiH3Koro. Hepe^Ko zuia nozixBep)KfleHHa CBOHX CJIOB xpy6Ka nepeaaexcn
«po^cxBeHHHKy», KoxopbiH n.xaHCx H npocHx cnacxH ero. Bo.xbuiHHCxBO niojefi.
nocxpafl,aBuiHx ox xaKHx cnxyaLiHH, HOXOM ysepajiH, HXO 3x0 Gbiji TOJIOC HX
6jiH3Koro qejioBCKa. Ha caMOM ^ejie MomeHHHKH ncnojibsyiox cocxoaHHe moKa, B
KoxopoM HaxoflHxcfl noxeHUHajibHaa

3axeM npecxynHHKH nasbmaiox cyMMy, Koxopyio neo6xoztHMO nepe^axb
nocpeflHHKy, nepesecxH na Kapxy HJIH nojio>KHXb na HOMep xejie^ona.

He aanxe ce6a o6iviaHyTb!

CxojiKHyBuiHCb c nojo6noH CHxyauneH, HCOOXOJHMO coo.xioaaxb npocxue
npaBHJia:

- HHKor^a H HHKOMy He oxnpaBJijfflxe H ne nepeaaBanxe

- nosBOHHxe CBoeMy 6jiH3KOMy

- no3BOHHxe B opranbi BHyxpeHHHX nen, GojibHHuy H npoBepbxe nojiyneHHyio
no xe.xe(j)OHy

ECJIH Bbl BCe-XaKH CXailH ^CepXBOH MOUieHHHKOB. He3aM6XXHXe.lbHO

o6paxHxecb B ojiHyKaniuHH oxjen HO.XHUHH.



cjiyvKSoii SesonacnocTH o a H K a . . .

CompydnuKU nojiui^uu HanoMunatom o moM, KCIK ne nonadambcx na ynoeKU
3JlOyMUUlJieHHUKO6.

Eme Oflna pa3HOBH,nHOCXb xejie(J)OHHoro MomeHHHHecxBa - «Baiua Kapxa
3a6noKHpoBaHa». Ha Mo6njibHWH xejie(J)OH npnxoflHx CMC o SjioKHpoBKe Kapxbi,

flenoKHbix cpeflCTB, jiii6o o cnHcaHHH KOMHCCHH sa Heynjiaxy
. ,3,Ji5i noflXBepacfleHna HJIH oxMenbi onepan,HH Heo6xo,n,HMO cBJoaxbca no

B coo6meHHH HOMepy. Ha XOM KOHUC nposojia xpy6xy CHHMaex
MomeHHHK. OcHOBHaa ero ue.ib Hanyraxb acepxay H 3aciaBHXb cKOpee coBepmnxb
ny>KHoe ^eficxBHe, MouieHHHKH npH^yMbiBaiox pasHbie cueHapHH. FoBopflx, HXO
6aHK 3a6jiOKHpOBaji cnex, HaHHCjinn inxpatj) 3a Kpe^nx HJIH HXO npoBe^ena
no^ospHxejibHaa onepauHa. /Jajiee sjioyMbiniJieHHHK npocnx npo^HRxoBaxb HOMep
Kapxbi H xpexsHaHHbiH KOZI, yKasaHHbiH Ha o6paxnoH cxopone. FTocjie nero na
HOMep xejie(j)OHa >KepxBbi nocxynaex CMC c KO^OM. HpecxynHHK, noxopanjiHBaa
HH o HCM He HO^ospeBaiomero rpaKflaHHHa, npocHXb nassaxb nojiyneHKbiH KO^. B
HeKoxopbix cjiynaax xene(})OHHbie MOUICHHHKH npocax aGonenxa HOAOHXH K
6aHKOMaxy H xaM coBepmnxb HecKOJibKO MaHHnyjiau,H5i, B pesyjibxaxe Koxopbix co
cnexa >KepxBbi 6y^,yx noxHmeHbi ^eHbrn.

B flpyrax cjiynaax MomeHHHK caM SBOHHX 5KepxBe. HoMep Exo^Hmero
SBOHKa OHCHb HOXO>K Ha HOMep GaHKa, a 3BOH5HHHH npeflCXaBJI«eXC« «COXpyflHHKOM

cny»c6bi 6e3onacHocxH 6anKa». MOUICHHHK cooGmaex o coMHHxenbHOM nepeBO^e
HCHOKHblX CpeHCXB C 6aHKOBCKOH KapXbl JTH6o O C6oe CHCTCMbl. IlpeCXyilHHK

cnpaiiiHBaex y aGoHenxa noAXBepac^enHe no flaHHOMy nepeBo^y. nojiyHHB oxKa3,
OH npe^jiaraex oxMennxb ^anHyio onepau,Hio, o^naKO ^JIH axoro OH npocnx y sac
nojiHbie ^aHHbie Kapxbi, CVV- HJIH CCV-KOfl, KOZI H3 CMC HJIH napojin ox
C6ep6aHK OnjiaHH. 3xo ny^cno «Ko6bi «fl,jia coxpaHHOcxn Baiunx ^eHer».

Pesyjibxax B o6onx cjiynaax He sacxaBHx ce6a AOJiro )K^axb - aenbrn c Kapxbi
nepefi^yx Ha cnex MomeHHHKOB.

- npn nocxynjieHHH noaoGnbix CMC HH B KOCM cjiynae He cooomanxe
nepconanbHbie aannbie HCH3BecxHbiM jinnaM. JlayKe ec.xn OHH

6aHKa;

- npn nojiyneHHH coo6meHHH ox GanxoB, MoGnjibHbix onepaxopos o
npo6jieMax co CHCXOM, oGnsaxejibHO nepesBOHHxe no o(|)HLi,HajibHOMy HOMepy
6aHKa H yxoHHHxe Hy>KHbie csefleHHa. BanK HHKor^a ne sanpauiHBaex noflo6HbiM

HH(J)OpMaU.HK).

- ne coBepmanxe HHKaKHX onepaiiHH no HHCXPVKHHHM 3BOHHinero. Bee
onepauHH ana 3anjHXbi Kapxbi coxpy^HHK 6aHKa nejiaex caM;

- cpasy saBepmaHxe pasroBop. CoxpyjHHK oaHKa HHKorja HC nonpocnx y sac
Kapxbi HJIH HHxepHex-oaHKa.

ECJIH Bbl BCe-XaKH CXaJIH >KepXBOH MOUieHHHKOB,

o6paxHxecb B 6jiH>KaHuiHH ox^eji nojiHu,HH.



«Bbi BbiHrpajiH npH3...»

CoxpyflHHKH nojiHHHH B OHepe^HOH pas oGtflCHfliox rpa>K,naHaM, KaK He
cxaxb )KepxBOH MomeHHHKOB. Eme o^na yjiOBKa, K Koxopon npn6eraK)x
npecxynHHKH - coo6m,eHHe o flKo6bi nojiyneHHOM BbiHipbime (nyxeBKH, KBapxnpbi,
6bixoBa» xexHHKa, KOMnbioxepbi H pasjiHHHbie ra^^cexbi). Cyxb ero COCXOHX B XOM,
HXO coBepmaioxcfl e-mail HJIH CMC-paccbiJiKH c XCKCXOM o nojiyHeHHH a/ipecaxoM

BCLUH. Ba>KHaa ^cxajib, Koxopaa cpasy >Ke oSpamaex na ce6a BHHMaHHe -
nojiyneHHfl BbiHrpwiiia opraHHsaxopbi npocax cuenaxb nepeson HCKOXoporo

KO.XHHecxBa aener .XHOO nepeiixn no ccbuiKe a.xa sano.xHeHiia

B KanecxBe npHHHHbi Moryx

- Bbinjiaxy najioroB;

- ynjiaxy xaMO5K6HHOH noiujiHHbi;

- KOMneHcauHK) xpancnopxHbix

- npoBepxy no^jiKHHOCxH JIHHHOCXH, pa6oxocnoco6nocxH Kapxbi HJIH
3iieKxpOHHoro

B cpaBHCHHH co cxoHMocxbK) npH3a pasMep xpe6yeMOH K nepeBo^y cyMMbi
Bbirjifl,a,Hx HesHaHHxejibHbiM. HOCJIC ee nojiyneHHa MomeHHHKH nepecxaiox
ocxasaxbca na CBHSH Jin6o Bxonax BO BKVC H npejuiaratox coBepuinxb

njiaxeMC RJW ocjjopMJieHHa ueHHoro Bbinrpbiina.

Mepbi, HTo6ti ce6$i

Hpn nojiynenHH coo6meHH« o BHesannoM KpynnoM BbiHrpbmie CXOHX
BcnoMHHXb, no^aBajiH JIH Bbi saaBKy Ha ynacxne.

He ny^cHO roBopnxb «opraHH3axopaM» ^annbie CBOHX 6anKOBCKHX Kapx HJIH
cneuiHXb nepeBO^HXb aeHbrn 3a aKo6bi onjiaxy HjiencKoro Bsnoca, o(J)opMJieHH«

HJIH Hero-xo flpyroro.

He nepexo^Hxe no ccbuiKaM B nojiyneHHbix 3JieKipoHHbix nncbMax H CMC.

ECJIH Bbl CXOJIKHyjIHCb C nO/Jo6HbIMH MOIlieHHHHeCKHMH CXCMaMH,

o6paxnxecb B HOJIHIIHIO.



BnpycHaa paccbuiKa coo6mennH

Coxpy,n,HHKH ry MB,n, POCCHH no POCXOBCKOH oGjiacxH
npeflocxeperaxb rpa>K,naH ox pasjiHHHbix MaxHnainiH, K KoxopbiM npHGeratox
KHGep-MomeHHHKH. Hepe^Ko sjioyMbiuiJieHHHKH fljia noxHiueHHfl
Hcnojibsyiox HOMepa xejie(f)OHOB c cafixoB no npoj3,a>Ke xosapoB H ycnyr,
nejierajibHO noKynaiox 6a3bi HOMepOB. B flajibHeiniieM, HcnonbsyH
nporpaMMy. MomeHHHKH paccboaiox CMC-cooomeHH« c onpeje.xeHHOH ccbLXKofi.
nepexo^fl no Koxopon ycxpoHcxso 3apa>Kaexcji Bpe^onocHOH nporpaMMOH.
«Bpeflonoc» co6Hpaex H nepe^aex cBoeMy BJia^ejibiiy ^annbie neoGxoflHMbie AJia
xHiuenna ^ener c GaHKOBCKoro cnexa nn6o co cnexa MoGnjibHoro onepaxopa.

MomeHHHKH npH^yMbiBaiox pasnooGpasHbie npe^jiorH, nxo6bi noAXOHKnyxb
HH o HCM He noflospeBaiomero HejioBexa nepenxn no npe,n,jioKeHHOH ccbuiKe.
HanpHMep, «Bama Kapxa saGnoKHpOBana, nepeflflnxe no ccbinKe AJIJI ee
pa36jioKHpoBKH», «MHe npHCjianH XBOK) 4>oxorpa4)HK), 5i H ne Mor no^yMaxb, HXO
xbi xaK nocxynnuib (^ajiee cne^yeT XCKCX ccbmKH)», «M6HH saHHxepecoBano XBOC
npefl,jio)KeHHe o npo^a^ce (nuaxba, ^HBana, xeneBH3opa H x.^.) flajiee
ccbuiKa».

npaBHJio, KoxopoMy cjie^yex npn/i,ep>KHBaxbc«
Hxo6bi oSesonacHXb CBOH c6epe)KeHH5i, 3x0 ne nepexo^HXb no
CCbLXKaM B COOOllieHHHX.

ECJIH B oxHonreHHH sac 6buiH coBepuienbi npoxHBonpaBHbie
oGpaxnxecb B 6jiH^caHuiHH



CPOHHO nepeee^H ^enbrn, noTOM

npaKXHHCCKH Ka>KAbIH HCJIOBCK HMCeX CXpaHHHKy B pa3JTHHHbIX

cexflx. OflnaKO CMeKanica MomeHHHKOB naxo^nx see HOBbie
.ziJifl nesaKOHHoro oGorameHHfl. SjioyMbiuuieHHHKH BSjiaMbmaiox

aKKaynxbi nojib3OBaxeneH cou,HajibHbix cexeM, Hsynaiox nepenHCKH H CXHJIH
o6meHHa nejiOBeKa co 3naKOMbiMH. A saxeM npoH3BOflHx paccbuixy ^pysbaM
noxepneBiuero c npocb6oH sanaxb onpe^ejieHHyio cyMMy ^ener na O^HH ^enb. B
J1K3OOH H3 COUHaJTbHblX CCXCH B3M MO3KCX HpHHXH COOGlUeHHC OX 3HaKOMOrO. TUC

OH paccKa3biBaex jpaMaxHHH>io Hcxoptuo, Koxopaa BbBbisaex >Ke.iaHMe noMOHb
(nonajr B ,3,171, xa^ceno 6ojieH caM HJIH po^cxBeHHHK H x.^.). KaK npaBHiro,
HH(j)opMaLiHK) npoBepaxb ne cnemax, BOS^eMcxByiox na 3MonHH, nojib3OBaxenb
BepHX, HXO Hyaena noMouj;b H ee OKasbiBaex, nepecbmaa ^enbr

Cnoco6 pa3o6naneHHa no,2io6Hbix MaxHHaijHH - 3x0 npoBepica
He noneHHxecb noxpaxnxb BPCMH, nxo6bi coBepmnxb SBOHOK snaKOMOMy, KoxopbiM
oGpaxHJica sa noMombK). Jln6o Bbi MO^cexe sa^axb KOHXpojibHbiH Bonpoc, Koxopwii
6y^ex 3Haxb xojibKO sxox HCJIOBCK.

ECJIH sac Bce-xaKH oGManyjiH, o6paxnxecb B HOJIHLI,HK). HeM 6bicxpee Bbi
onoBecxHxe opranbi BHyxpeHHHx ^eji o coBepmeHHOM B oxHomeHHH sac
npecxynjieHHH, xeM Bbime Bepo^iXHOcxb 3a^ep)KaHH5i no^ospeBaeMoro no


